


● Chair: Jaom Fisher - Research Enrichment Manager, Public & Community 

Engagement, Oxford University Clinical Research Unit, Vietnam  

● Ane Haaland  - International Trainer, Social Scientist, University of Oslo, Norway  

● Mwanamvua Boga - Nurse manager, Senior Trainer, Kenya Medical Research 

Institute - Wellcome Trust Research Programme (KEMRI-WTRP) Kilifi, Kenya  

● Dr Florence Murila - Neonatologist/Newborn Unit Head, Kenyatta National 

Hospital, Senior Lecturer, University of Nairobi, Kenya 

● Nancy Mburu - Nurse Manager and Trainer, Kerugoya Hospital, Kenya 

● Dr Isra Hassan - Consultant Anaesthetist, University College Hospital, UK 

● Dr Thomas Kitchen - Consultant Anaesthetist, Director Canopi- Cardiff, UK  

Panel 



Agenda 

● Welcome and Introductions 

● Introducing emotional competence and healthcare context 

● Introducing the iCARE- Haaland model 

● Sharing of experiences of healthcare professionals 

● Interactive session with panel discussion and Q&A 

● Impact of utilizing Model within healthcare work – results from all countries 

 



● This webinar is being recorded and will be shared on The Global Health Network.   

● Due to the number of participants your camera and microphone are disabled.  

● Please use the Chat feature to introduce yourself or for any technical issues.  

● Please use the Q&A feature to post your questions and comment. You can post 

anonymously.  

● There may be an opportunity at the end of the Q&A session to speak to the panel 

please raise your hand and we will enable your microphone.  

● To enable automated closed captions, click the CC icon in the toolbar at the 

bottom of the Zoom window. 

Housekeeping 



Joining us today 
 



Resources

The recording, materials and presentations will be shared on the CONNECT 
knowledge hub  

https://connect.tghn.org/ 

https://connect.tghn.org/training/icare-haaland-model/ 

 

 

https://connect.tghn.org/
https://connect.tghn.org/training/icare-haaland-model/


Speaker 1: Ane Haaland 

University of Oslo, Norway 

•Researcher & trainer 
(Communication & Emotional Competence skills)

•Social scientist (UiO)

•Developed & implemented iCARE-Haaland* 
Model  (w/ doctors & nurses across 9 cultures, since 
2006, Lithuania)

•Professional work (30 countries)

•Mentor, coach and writer
 

 



Speaker 2: Mwanamvua Boga 

Kenya Medical Research Institute - Wellcome Trust 

Research programme (KEMRI), Kenya 

•Nurse Manager (KEMRI: acute paediatric nursing; clinical research)

•Trainer (Communication & Emotional Competence Skills,

 health professionals, researchers, managers - Kenya/Gambia)

•Researcher (Impact of training; published)

•International presenter
•2017 International award recipient: “Heroines of Health” 











































































Speaker 3: Dr Florence Murila  

Kenyatta National Hospital + University of Nairobi, Kenya 

•Consultant neonatologist

•National trainer (newborn care, CPAP training)

•Chair & Vice-Chair, medical committees
•Researcher/trainer (MOH, Kenya, WHO & UNICEF)

•Writer (30 publications, 10 book chapters)

•Participant/consultant (national progs - child mortality)

•Paediatrician Hero award 2018
 

 



http://www.youtube.com/watch?v=V7IsGSj3Dbk


Speaker 4: Nancy Mburu 

Kerugoya Hospital, Kenya 
•Newborn Nurse Manager (as leader - transform to symbol of hope 
& healing in community)
•Pediatric Registered Nurse
•National facilitator & trainer (clinical, communication/EC)
•Dedicated to neonatal health + excellence in care
•Passion for education & mentorship
•Leader - fosters growth & success for HCPs
 

 



Speaker 5: Dr Isra Hassan 

University College Hospital, United Kingdom 

•Consultant Anaesthetist and Perioperative Care  
•Lead trainer (Perioperative Medicine, London UCLH)

•Passionate about improving wellbeing of professionals

•Facilitator (Sessions for peers & students - national/intl)

•Presenter (Academy of Medical Royal Colleges & 

several other professional bodies
 

 



http://www.youtube.com/watch?v=LROui3YUurs


Speaker 6: Dr Thomas Kitchen  

Wales, United Kingdom 

•Consultant Anaesthetist  
•Director - Canopi (mental health support for health care staff)

•Welsh Clinical Leadership Fellowship (HEIW, UWTSD, MIT).

•Lecturer - emotional intelligence (Cardiff Medical School)

•Passionate about how emotional wellbeing relates to 

performance and behaviour

 

 



http://www.youtube.com/watch?v=IBYrzqGM_ZE


















































    



Thank you. 


