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Learning Objectives

On successful completion of this module, you will:

Understand the purpose of the Query Management Tool (QMT)

Know how to request access for a new user

Know how to use the QMT online and offline

Be able to raise a query or respond to an open query
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Authorised Use Permission

Access to the QMT depends on the roles and responsibility a user is given
Roles

There are two distinct user roles.

1. The Central Data Manager (CDM) role has access to all functions within the
QMT. They can open, respond and close data queries for multiple projects.

2. The Site User role is limited to one or more projects at their site only. Users with
this role can open and respond to data queries within a specific project.



Responsibilities

* The System Developer (SD) is responsible for controlling and giving access to
users on the system.

 The CDM submits new account request details to the SD on behalf of their project
staff.

 The CDM reads all email notifications from the QMT and ensures appropriate
actions are taken.

 The CDM ensures that all resolved queries are closed and appropriate changes
are applied to the respective projects on the central server.



Logging in

The QMT is sent as a zip file to each site. This file is to be extracted and installed on
the MDC.

New Users

New users must request an account to be created on their behalf through the CDM.
The following information must be supplied:

* Project name and site ID

* First Name

* Last Name

* Email

* Username (must be unique)

* Encrypted Password



To generate an encrypted password

Launch the QMT
Click the ‘Generate encrypted password’ link
Enter your new password in the entry field provided

Click the ‘copy to clipboard’ button

Lk e

Send the copied text to your CDM

PasswordGenerator

PassWO0rd123|

Copy to clipboard




Demo

Launch the Query Management Tool

Login Form




Demo - Site Data Manager

Connected site
Ste O -
[Enter subject id here_.

_—E.

100037 wisit_0_recrui.. 35) Mother's Initials The initi_

pcham 20/02/2020 11=.. Open

Initial query message

The initials appears to be inconsistent with the name.
Please clarify.




Demo — New query Note

Fdaw Duery Hobe

Study site O E
Connected site
e b C Felresh Metagata FRetresh Query Data Work offiine

Thee initials appeas 1o be inconsistent with the aame. Please clarify

e

formMame questionMNumber quiery raisedBy ratsedByDate status

visil_0 recrul. 5) Mother's Initials The niti_ pcham 0022020 11 Open

Comected - Wiong source used
Verified - Confirmed comext (no error)
Clersed

Oher

Initeal aery mesiage

The imitials appears to be inconsistent with the name.
Please clarify.




Demo — Query Response

Marw Dubry Nola

The initlals appears to be inconsistent with the narme. Please clarify

Corrected - Typographical emor vigit_ 0 recrul.  5) Mother's Initislk The initl.. pcham 20/02/2020 11— Dpen

Inithal guery message

| The mitials appears to be inconsistent with the name. |
| Please clarify.




Demo — New query note added

r Connected site
Zra 0 3 Fetresh Metatata Retresh Query Data Work offline
The initials appears 1o be incontistent with the name. Please clarify. !
|[Mﬂuhjeﬂﬁl here_

TormMamae questionMumber quEry raiedBy ramedByDate whatus closelomment
Cormected - Wm visdt_0_recruil. 5] Mother's Indtials Thee initl.  pcham 20022020 11— Open

MNewr quefy nate sdded

The imitials appears to be inconsistent with the name.
Pleaze clarify.




Demo — New query note added

wisdt 0 recral.  5) Mother s Indtials The initl. pcham 20022020 11 ey

Inithal guery message

The imitials appears to be inconsistent with the name.
Please clarify.

Rewporse messsge
Thiz was due to an entry error. Please close query.




Demo — Closed query

Iy
M@_RI? Multisite Query Management Tool | Q

Project Title:  ALERRT -

@ PamodouChan Ses L reeawoms  meorcwnoms  Weomee
Existing Queryis)

i< 4 1]y » »u |Enter subject id here... |

| [ subsjectbd formMame questionumber query ranedby ranedByDate status ol omment

1004037 Wil O fesdrud 50 Mather 1 Iniiiak The imtl P haim 200/02,/2020 11 Chased

Humber of open queries: 0

Query Notels)
id « 1|2 » >
Wnitial query meskage
b This wias due o an e Cofrecte The initials appears to be inconsistent with the name.
ot SO dhnacsshotatethschoaicha Pl clarify,

Respanse message




Demo — Offline mode

MR_RI!' Multisite Query Management Tool
Project Title:  ALERRT Study site 0 2

&  LaminSaidy Ewmg_-_ — Immn;' | et overy Ot Work caline

Existing Queryis)
i< = Bﬂz - = [hﬂuﬂ.ﬁn‘tﬁm |




Demo — Raising a query |

n offline mode

Miawr Onaery Fommm -

rLlTEe O Tk

Bl Qiiery Shiied i OEflEneE meO-e.
Cannect anbing Lo wp-oate.

Ce= 1

This wias dune o an e Correcte. The initials appears to be inconsistent with the name.
Please clarify.

L SO RE IS 5T
This was due to an entry ermmor. Please close guery.




Demo — Raising a query in offline mode

i
HLE_R_R:I'* Multisite Query Management Tool U
Project Title:  ALERRT Study site 0 2
& Larmin Sandy b = Eelresh Metfadats | Relresh Query Data Wark oaline
Eni‘lhg(hnﬂﬂ e
4 4[|z > »a Enter subject i here._

Humber of open queries: 1

ie « [t |z » »8

The initials appears to be inconsistent with the name.
Please clarify.

Response Message
This was due to an entry error. Please close query. |
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